
REFERRALS TO CONSULTANTS POLICY 

 
Objective: To assist the patient in navigating continuity of care and continued treatment 

recommendations. 
Policy: Staff will assist patients in making their appointments before leaving the office. 
 
Procedure: 
Consultant receives the following: 

• Documentation of the reason for the referral 
• Current progress notes 
• Current lab/diagnostic test results 
• Documentation of the need for either a transfer of care or consultation only 
• A request to notify the office if the patient fails to keep the scheduled appointment. 

 
If the patient fails to keep a scheduled appointment, nursing staff will contact the patient to 
discuss further and document the conversation. 
 
If the appointment is kept, the consultant will send a letter stating his/her findings and 
recommendations. 
 
When the letter is received, the physician will indicate his/her review of the letter by initialing 
and dating it. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 
Information provided is offered solely for general information  
and educational purposes. It is not offered as, nor does it  
represent, legal advice. Neither does it constitute a guideline,  
practice parameter or standard of care. You should not act or  
rely upon this information without seeking the advice of an 
attorney. 
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